
 

 

FOOD INFORMATION FOR ALLERGIES, INTOLERANCES AND 

DIETARY REQUIREMENTS 

We are happy to provide you with the information you need to make your food choices. We cannot 

recommend or tell you what is suitable for you to eat or drink. This information is subject to change 

as it is reviewed and updated accordingly. Therefore, even if you have chosen the item previously, 

please make sure that you check it each time you visit and always inform us of your allergy, 

intolerance or dietary requirements. If you have any questions, allergies or intolerances, please 

let us know before ordering. 

Our allergen information covers the following major allergens: Celery, Cereals containing 

Gluten (Wheat including varieties such as Spelt and Khorasan (Kamut); Rye, Barley, Oats), 

Crustaceans, Egg, Fish, Lupin, Milk, Molluscs, Mustard, Peanuts, Sesame, Soya, Sulphites 

(over 10ppm) and Nuts (specifically Almonds, Brazils, Cashews, Hazelnuts, Macadamias, 

Pecans, Pistachios, Walnuts) and products thereof. 

If the food or drink is served in its packaging, we advise you to refer to the manufacturer’s label. 

 
CROSS CONTAMINATION 

 
Our food and drinks are prepared in food areas where cross contamination may occur. We 

declare allergens if they are intentionally added to a product. Where our suppliers have 

indicated possible cross contamination risks, we also declare their allergen ‘may contain’ 

risks. 

Our food and drink preparation and serving areas, storage areas and cooking equipment (e.g. 

fryers, grills etc) may be shared and fried items containing different allergens may be cooked in 

the same oil. If you are concerned about possible allergen cross contamination of the food or 

drink you wish to consume, please ask us for further information on our cooking methods and 

policies 

GLUTEN FREE 

 
Processes and training are in place to ensure that our gluten free options are gluten free. ‘Gluten 

Free’ describes foods that contain gluten at a level of no more than 20 parts per million (ppm). 



VEGETARIAN AND VEGAN 

 
Items marked as (V) are made with vegetarian ingredients and items marked as (VE) are made 

with vegan ingredients, however some of our preparation, cooking and serving methods could 

affect this. 

FAQS 
 

 
Q: Is the food prepared on site at Hill End? 

 
A: No, any food which needs to be prepared is done the day before your stay in our kitchen 

at The Farmoor Reservoir. 

Q: Is your food nut free? 

 
A: We uphold the highest level of food and hygiene standards guided by FSA, however 

foods prepared are processed in a kitchen that produces dishes with milk, wheat, soybean, 

fish, tree nuts, peanuts, eggs, and egg products . 

Q. Can I bring my own food? 

 
A: In special circumstances where we cannot meet your dietary needs, it is possible for 

you to bring in your own food. This will need to be approved and agreed by Hill End. For 

food health and safety, we ask in these circumstances that the food is stored in named,air 

tight containers and where possible in original packaging with cooking instructions. 

Q: I have further questions about food allergies, intolerances and dietary requirements, 

 
A: No problem! Please contact the Hill End Office who will put you in touch with us directly



Allergen Information Chart  BREAKFAST 

Below is the allergen information chart of the common meals we have on offer. 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

CELERY CEREALS 
CONTAIN 
GLUTEN 

CRUST-
ACEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR 
DIOXIDE 

Milk 
       

 

       

Oat Milk (Ve) 
              

Soya milk (Ve) 
             

 

 

White bread 
(Ve) 

  

 

           

 

 

Brown Bread 
(Ve) 

  

 

           

 

 

Gluten free 
bread 

              

Butter Portions 
       

 
       

Jam (Ve) 
 

may 
contain 

            

Mixed Cereals 
(Ve option) 

  

 
        

may 
contain 

 
may 
contain 

 

Boiled eggs 
    

 
          

Choc Croissant 
  

 
  

 
   

 
      

 
 

Mixed Fruit 
(Ve) 

              

Apple Juice 
Cartons 

              

Orange Juice 
Cartons 

              

  



Allergen Information Chart  BBQ 

Below is the allergen information chart of the common meals we have on offer. 

 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CELERY CEREALS 

CONTAIN 
GLUTEN 

CRUST-
ACEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR 
DIOXIDE 

Beef burger 
  

 

           

 

 

Vegan burger 
(Ve) 

  

 

           

 

 

Vegan 
Sausages 

(Ve) 

 

 

 

           

 

 

 

Sausage 
  

 

            

 

Brioche Bap 
  

 

  

 

   

 

       

Potato Wedges 
(Ve) 

              

Carrot Sticks 
(Ve) 

              

Cucumber 
Sticks(V e) 

              

  



Allergen Information Chart  PACKED LUNCH 

Below is the allergen information chart of the common meals we have on offer. 
 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
CELERY CEREALS 

CONTAIN 
GLUTEN 

CRUST-
ACEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR  
DIOXIDE 

White bread 
(Ve) 

  

 

           

 

 

Jam (Ve) 
 

may 
contain 

            

Ham 
 

may 
contain 

            

Tuna Mayo 
    

 

 

 

         

 Grated Cheese 
       

 

       

Sweet cookie 
  

 

  

 

   

 

       

Pipers Crisps-
Variety 

(V e)(GF) 

              

  



Allergen Information Chart  JACKET POTATOES 

Below is the allergen information chart of the common meals we have on offer. 
 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CELERY  CEREALS 

CONTAIN 
GLUTEN 

CRUSTA 
CEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR  

DIOXIDE 

Potato (Ve) 
              

Beans 
 may 

contain 
            

Grated 
Cheese 

 may 
contain 

     

 

       

Tuna Mayo 
    

 

 

 

         

Beef Chilli 
con carne 

 may 
contain 

            

Veg Chilli 
con carne 
(Ve) 

 may 
contain 

            

Carrot 
Sticks(V e) 

              

Tomato (Ve) 
              

Cucumber(Ve) 
              

 

 



Allergen Information Chart  BURRITOS 

Below is the allergen information chart of the common meals we have on offer. 
 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CELERY CEREALS 

CONTAINING 
GLUTEN 

CRUSTA- 
CEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR 
DIOXIDE 

Tortillas 
Wraps (Ve) 

  

 

            

  BBQ beef 
              

Rice and 
beans (Ve) 

              

Carrot 
Sticks (Ve) 

              

Tomato(V e) 
              

Cucumber 
(Ve) 

              

Nachos (Ve) 
 

May 
contain 

    
May 
con- 
tain 

       

Salsa (Ve) 
              

Guacamole 
(Ve) 

              

Grated 
Cheese 

 
May 
contain 

     

 

       

 



Allergen Information Chart  PIZZA 

Below is the allergen information chart of the common meals we have on offer. 
 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CELERY CEREALS 

CONTAINING 
GLUTEN 

CRUSTA- 
CEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR 
DIOXIDE 

Meat 
Pizza 

  

 

     

 

       

Veggie 
Pizza 

  

 

     

 

       

Garlic 
Bread 

  

 

     

 

       

Carrot 
Sticks (Ve) 

              

Tomato (Ve) 
              

Cucumber 
(Ve) 

              

 
 
 
  



 

Allergen Information Chart  PASTA 

Below is the allergen information chart of the common meals we have on offer. 
 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CELERY CEREALS 

CONTAIN 
GLUTEN 

CRUST- 
ACEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR 
DIOXIDE 

Pasta 
  

 

            

Veggie 
Pizza 

    

 

   

 

       

Garlic 
Bread 

    

 

   

 

       

Cucumber 
Sticks (Ve) 

              

Carrot 
Sticks (Ve) 

              

  



Allergen Information Chart  DESSERTS 

Below is the allergen information chart of the common meals we have on offer. 
 

DISHES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
CELERY CEREALS 

CONTAIN 
GLUTEN 

CRUST- 
ACEANS 

EGGS FISH LUPIN MILK MOLLUSCS MUSTARD NUTS PEANUTS SESAME 
SEEDS 

SOYA SULPHUR 
DIOXIDE 

Sponge 
Pudding 

  

 

  

 

   

 

       

 

Custard 
      

 
 

       

Jelly 
      

 

       

Veggie Jelly 
(Ve) 

      

 

       

Ice cream 
      

 
 

       

Fresh 
Fruit 
Salad 

      

 

       

Whipped 
Cream 

      

 

       

Vanilla 
Cheesecake 

 
 

    

 

  may 
contain 

    

 

 
Review Date: January 2026 

Next Review Date: November 2026 



Gluten Free Options 

For Breakfast options, we can provide the below alternatives on request 

● Gluten and dairy free pancakes 

● Gluten free cereals 

● Gluten free, milk free bread 

For the BBQ options, we can provide the below alternatives on request. 

● Gluten free burger in Gluten free bread 

● Gluten free Sausage In Gluten free bread 

● Gluten free veggie sausage in Gluten free bread 
 

 
For the packed lunches, we can provide the below alternatives on request 

Gluten- free Sandwich made with Gluten free bread or gluten free wrap, with a choice of 

● Gluten free Jam 

● Gluten free Cheese 

● Gluten free Tuna Mayo 

Our Gluten free packed lunches also include gluten free Pipers crisps,a gluten free sweet treat 

and a juice box 

For the Jacket potato nights, we can provide the below alternatives on request 

● Gluten free cheese 

● Gluten free baked beans 

● Gluten free Chilli 

For the Pizza nights, we can provide the below alternatives on request 

● Gluten free Pizza BASE 

● Gluten free cheese 

For the Pasta nights, we can provide the below alternatives on request 

● Free from Gluten,milk,egg and soya Pasta 

● Gluten free Garlic bread 

For the Burritos nights, we can provide the below alternatives on request 

● Gluten free wraps 

● Gluten free beans and rice filling 



Dairy Free Options 

For Breakfast options, we can provide the below alternatives on request 

● Soya or Oat Milk alternatives 

● Dairy Free Cereals 

● Gluten free, milk free bread 

● Vegan rolls 

● Vegan Flora butter portions 

For the packed lunches, we can provide the below alternatives on request 

● A Dairy free Sweet treat such as cookie, slice of cake or biscuit. 

● Vegan Rolls 

For the Jacket potato nights, we can provide the below alternatives on request 

● Dairy free, vegan Cheese 

For the Pizza nights, we can provide the below alternatives on request 

● Dairy free, vegan Margherita Pizza 

 

Vegan Options 

For Breakfast options, we can provide the below alternatives on request 

● Soya or Oat Milk alternatives 

● Vegan Cereal options 

● Vegan Bread 

For the packed lunches, we can provide the below alternatives on request 

● A Vegan Sweet treat such as cookie, slice of cake or biscuit. 

● Vegan cheese 

For the Jacket potato nights, we can provide the below alternatives on request 

● Dairy free, vegan cheese 

For the Pizza nights, we can provide the below alternatives on request 

● Dairy free, vegan Margherita Pizza 


